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If Spoon were strategic 

communication . . . .   

Music

T-Shirts

Give -aways

Website

Advertising

Public 
Relations

News

http://stores.musictoday.com/store/dept.asp?band_id=758&dept_id=8310&sfid=2
http://stores.musictoday.com/store/dept.asp?band_id=758&dept_id=3192&sfid=2
http://stores.musictoday.com/store/dept.asp?band_id=758&dept_id=3190&sfid=2
http://stores.musictoday.com/store/product.asp?band_id=758&dept_id=3190&pf_id=OOCD06&sfid=2
http://www.spoontheband.com/site.html


What is strategic communication?

Using promotional tools in a unified way to create a 

synergistic communications effect
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What is strategic communication?

ÅAdvertisements
ÅWord -of -mouth
ÅPublic Relations
ÅMedia Relations
ÅPress Releases
ÅBrochures
ÅDirect Mail
ÅSponsorships
ÅEvent Marketing
Å Internet 
ÅMedia 
ÅBlogs
ÅFacebook
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How is strategic communication 

different from marketing?

Product Pricing

Promotion Place
Strat Com:

Advertising

Public Relations

Promotional Acts

Direct Mail, etc.



What are the benefits of strategic communication?

ÅDecrease confusion by sending out 
mixed messages

ÅAvoid damaging your organizationôs 
reputation

ÅSpend promotional dollars more 
effectively

ÅMore bang for your buck

ÅAchieve goals and get desired 
results
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What does strategic communication do?

• Communicates the value of the product or 

service to the target audience.

Pragmatic Value Emotional Value

ÅGuarantees

ÅLonger Hours

ÅBetter Taste

ÅSecurity

ÅSense of Belonging

ÅPrestige



What value is being 

communicated?
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